[& UNITED WAY OF WEST FLORIDA

GET CONNECTED

| Get Involved, Make a Difference.

VOLUNTEER NOW

1
J Click here to register your organization.
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Get Connected United Way
United Way of West Florida’s Volunteer Platform of West Florida JIEN] :
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What is Get Connected?

* One-stop, free volunteer platform open to all non-profit
agencies with volunteer opportunities in Escambia
and/or Santa Rosa Counties

 Allows volunteers to view a large variety of opportunities

« 150+ agencies

e 3000+ volunteers
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What can you do?

« Create needs — volunteer opportunities

« Create events — non-volunteer opportunities open to the
public

« Approve and track volunteer hours

* Check volunteers in and out to capture accurate hours
« Track and export responses, fans, and page views
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Benefits to joining

* Increase visibility and share your agency's services

Collect valuable data
* Recruit and engage volunteers

 Increase donations

* Integrate social media

Customize your page to fit your agency's brand
Create a project for UWWF's Day of Caring
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Accessing Get Connected

a. Go to the homepage for United
Way of West Florida at
https.//www.uwwf.org/.

United United Way
Way 4 of West Florida

b. Click the grey “Volunteer”
button in the upper right-hand

corner of the page.

READ MORE

=570 0000130 qana 0B



https://www.uwwf.org/
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Registering Your Agency

el : : UNITED WAY OF WEST FLORIDA
rondy ot o e ageney ‘2 GET CUNNECTED

a. Go to the Get Connected homepage at ey
https://uwwf.galaxydigital.com/. '

b. Underneath the blue "Volunteer Now’ = ,_ ‘. _
bUtton, there IS the Optlon tO reg|Ster Volunteer for Education click here to see what volunteer opportunitie vailable for education.
your organization.

Volunteer for Financial
-2 Stability

(_ $ ) Click here to see what volunteer
¥/
~——  opportunities are available for financia
stability.



https://uwwf.galaxydigital.com/
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Registering Your Agency... cont.

Required information:

A oseeomD Sign Up Your Agency * Agency Name
0 s R Rl * Agency Manager Email
SR * Location
« Contact Person/Title

oo « Agency Email

« Causes
 Phone
Additional information allows
EEEEEEEE volunteers to understand your

MMMMMMMMMMM agency better.

Zip Code (Required)




United Way

Navigating Your Agency’s Profile of West Florida

VIEW EDIT NEEDS EVENTS STATS SCHEDULE TIME TRACKING ADVANCED EVENTS Becomlng an Agency Manager

STERLING VOLUNTEERS ~ CHECK-IN  CHECKED IN NOW ° On|y existing Get Connected users can be
an agency manager.

Agency Logo Agency Managers
R L  Only agency managers can create needs,

create events, edit information, and
approve/decline hours.

Upload your logo Enter Name or Email

Image should be at least 540px by 540px

=  An agency should have more than two

agency managers.
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DASHBOARD

NEEDS

EVENTS

EDUCATION

HEALTH

FINANCIAL STABILITY

WVOLUNTEER INCOME
TAX ASSISTANCE

UWWEF CERTIFIED
AGENCIES

=

United Way

RETURN TO OUR WEBSITE &2 MY AGENCY = CALENDAR

S

You will have access to numerous Get Connected
tools after you have been assigned as an agency
manager.

a. Upon log-in as an agency manager, you will land
on the dashboard associate with your personal
profile.

b. Click the “My Agency” button at the top of the
page to have access to your agency’s dashboard.

Note: The primary manager can be changed, however,
once you are logged into the account.
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Creating Needs of West Florida

Where to go:

VIEW ED o ENTS STATS SCHEDULE TIME TRACKING STERLING VOLUNTEERS a' GO to the t00|bar Of yC)l"Ir agency a‘nd CliCk
“Needs”.

CHECK-IN CH NOW

Manage Needs b. Click ‘Add New Need’ to create an
ACTIONS i ofs EXPORT RESPONSES ofa EXPORT NEEDS SHOW INACTIVE SHOW EXPIRED O p po rtu n ity'

Active: Users can respond to this need
Pending: This need must be approved by a site admin before users can respond

e e S e e * The next slide shows what to include when
B creating a need.

Table Filter "+

ID % NEED TITLE =+ PRIVACY =+ INITIATIVE DATE = STATUS 3

Community Investment Staff Liason & _ _
667248 Private Is Ongoing Active
Edit | Responses | View
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Creating Needs... cont. of West Florida

When creating a need, you
will need to include:
PENICILT « Description

s « Duration
 Hours
« Zip Code
* Interests
« Any addition information
L volunteers should know

Allow Team Registration? ® o Yes Teams only

Wheelchair Accessible Yes No ® N/A

Interests & Abilities ™ Select Interests
Attributes ADD
Virtual Need? e bio Additional Notification E
Recipient(s)
Address Address Line 1
Address Line 2 . . .
Designate a Site Supervisor E

) Choose File | No file chosen
Pick a state Waiver

Zip Code ™ Zip Code
CREATE NEED eciiesB

Interests & Abilities ™ Select Interests




Tracking Volunteer Hours

VIEW EDIT NEEDS EVENTS STATS SCHEDULE STERLING VOLUNTEERS

CHECK-IN CHECKED IN NOW

Volunteer Hours

ACTIONS [ apProOVE X DENY

DATE START VOLUNTEER

-

No pending hour entries.
1

TEAM

-

DETAILS

-

HOURS

STATUS 2

Table Filter %"

SOURCE %

United Way
of West Florida

What an agency manager sees:

» Volunteers must enter their own
hours when responding to a need.

 Agency Managers can
approve/deny volunteer hours in this
area.

» Volunteer hours appear in the
‘pending hours’ section.
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Where to go:
VIEW EDIT NEEDS EVENTS @ SCHEDULE TIME TRACKING STERLING VOLUNTEERS a. Click the “My Agency”

button in your utility bar
CHECK-IN CHECKED IN NOW b CI|Ck “Statsu

c. Exports need responses,
and volunteer hours.

RESPONSES HOURS MORE

HIDE RESPONSES THAT HAVE HOURS E DATE RANGE | 04/24/22 1011722

ACTIONS = ADD DEFAULT HOURS EXPORT RESPONSES
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Checking Volunteers In & Out

There are three options for checking volunteers in and
out to record their service hours:

1. Self check-in

e Steps for volunteers
2. Agency/Program Check-in: Kiosk

« Steps for volunteers and agencies
3. Agency/Program Check-in: List

« Steps to agencies
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Creating Events of West Florida

Where to go:

VIEW EDIT NEEDS @ TATS SCHEDULE TIME TRACKING STERLING VOLUNTEERS a. CliCk On “Events” On the tOOIbar at the
top of your agency’s page.

CHECK-IN CHECKED IN NOW

b. Click ‘Add New Event’ to create an

event.
| ACTIONS T & EXPORTRSVPs  Xa EXPORTEVENTS  SHOW INACTIVE -Th's 0pt|0n Could be for a tralnlng
Table Filter T . . .
session or orientation of an agency.

Manage Events

UPDATED STATUS RSVP
ID % EVENTTITLE =% DATE =

- - -
- - -




Creating Events... cont.

Create Event

Title ™ Title

Enable RSVPs? [ o |

EEEEEE EE— B
B 7 S A-HE- L
p Event C
All Day Event m
C ct Email
Start Date/Time ™ MM/DD/YYYY
Contact Phone
End Date/Time ™ MM/DD/YYYY
Event Loc,
Addr

Zip Code ™

Address Line

Address Line

City

Select a State

Zip Code

United Way
of West Florida

When creating an event,
you will need to include:
« Title

« Description

« Start/End Time

« Point of Contact

« Location
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Need help?



CHANGE DOESN'T

HAPPEN

UNITED WAY OF WEST FLORIDA

GET CONNECTED

United
Way

Welcome back, Julia! Here's your volunteer snapshot for March 3, 2022

@ neeos
_ 0
B events
VOLUNTEER HOURS

9 Acencies

$0.00 0
@ uniTED WAy 28TH DAY

IMPACT VALUE NEED

OF CARING
RESPONSES

J, UNITED WAY 28TH DAY

OF CARING -
VOLUNTEER PROJECT 0
EVENTS
RSVPD
W EmaL

KEVIN.THOMAS@UWWF.OR}
TO REGISTER YOUR

AGENC United Way 28th Day of Caring The Largest Single Day of Volunteerism in

Northwest Florida

No hours by interest found.

HOURS BY INTEREST

View your full Volunteer Resume

CLICK HERE

United Way United

of West Florida

Way

Go to the Get Connected homepage
a. Click the “Help” button in the top right corner.

b. Click or search a section, topic and/or key word for
specific answers.

Solution home

| am a Volunteer (or Student)

Creating and Managing Your Account (6)
Joining a Connect Site
Managing Your Volunteer Profile
Your Volunteer Résumé
About Passwords

Resetting Your Password
See all 6 articles )

Finding and Responding to Volunteer Opportuniites

Finding Volunteer Opportunities
Responding to Volunteer Opportunities

Adding Yourself to a Waitlist

Team Information (3)

Responding to a Need as a Team

Managing Your Volunteer Team

Home Blog Forums Edit profile Sign out

Using Your Community's Connect Platform (15
Earning Badges for Volunteering
The Volunteer Dashboard
Logging Your Volunteer Hours
Checking In To a Need with the Kiosk

Plus-one Hours for Volunteers
See all 15 articles

Qualifying for Volunteer Opportunities (4)

Signing and Submitting a Waiver Using eSign
Qualifying For Volunteer Opportunities
Uploading Files for Qualifications

Guide to Connect Waivers: For Parents and Guardians of Minors

Guide for Company Managers (1)

Advanced Events: Guide for Company Managers
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Questions?

Julia Helton — Community Engagement VISTA

850-912-8177 or Julia.helton@uwwf.org
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