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BY THE END OF THIS OVERVIEW, YOU WILL KNOW HOW TO:

1.Access Get Connected online.

2.Create a volunteer profile. (Skip to slide 7 if you
already have a profile.)

3.Navigate your volunteer profile.

4.Sign up for a need.

5.Sign up for an event.

6.Become a “fan” of an agency.

7.Use other features in your volunteer profile.

8.Find help and get your questions answered.
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ACCESSING GET CONNECTED &
CREATING YOUR VOLUNTEER PROFILE

*If you already have a volunteer profile, skip to slide 7.
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ACCESSING GET CONNECTED ONLINE
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Join our newsletter! ©ign up now

United

Y United Way WHOWEARE  WHATWEDO  GETINVOLVED  FIND HELP

|\ ey) of West Florida

1.Go to United Way of West Florida’s
(UWWF) homepage at www.uwwf.org.

2.Click the grey 'Volunteer’ button in the
upper right-hand corner of the page.




CREATING YOUR VOLUNTEER ACCOUNT

2 RETURN TO OUR WEBSI
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GET CONNECTED

N (‘ , Get Involved, Become an Agent of Change.
2 &

Click heretore gister your or, ganization.

LEARNING LABS

/ ~. New Agency Information
1) Click here to learn about the site and

\ New Volunteer Information
\ ) New volunteer? Click here to learn
~— about Get Connected!

managing your profile.

9. YEARS 2024

United
Way /

United Way
of West Florida

NOTE: This step is only for new users.

1.Click the orange ‘Sign Up’ button near the top
right-hand corner.

2.Follow the prompts to complete the five
steps to create an account.
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Become an Agency Fan
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NAVIGATING YOUR PROFILE
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NAVIGATING THE DASHBOARD 2
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[& UNITED WAY OF WEST FLORIDA

United As a returning user

GET CUNNECTED Way i 1.Go to the Get Co.n.n.ected webpage.

2.Click the blue ‘Login’ button on the

P (‘; 4 Get Involved, Become an Agent of Change. Y upper rlght Slde Of .the page
vy VOLUNTEER NOW A \L\L

Click heretore gister your or, ganization.

LEARNING LABS

/ ~. New Agency Information (,/—\ New Volunteer Information
1) Click here to learn about the site and @) New volunteer? Click here to learn
— managing your profile. ~—" about Get Connected!
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Welcome back, Julia! Here's your volunteer snapshot for March 1, 2024
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TEER HOURS

FINANCIAL STABILITY
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EVENTS

HEALTH

©

AGENCIES

$0.00 0
[] LEARNING LABS
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INFORMATION
@  NEW VOLUNTEER
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HOURS BY INTEREST

View your full Volunteer Resume
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What you can do in the Dashboard:

 Track your volunteer hours and their impact value.

« Explore current volunteer needs and upcoming
events.

* |dentify favorite agencies and become a “fan.”

How the Dashboard is organized:
* Needs: list of volunteer opportunities.
« Events: community activities sponsored or
promoted by agencies - can often RSVP to attend.
 Agency: a nonprofit or school.



SIGNING UP FOR NEEDS

AGENCIES

LEARNING LABS

MEW AGENCY
NFORMATION

NEW VOLUNTEER
NFORMATION

VOLUNTEER INCOME
TAX ASSISTANCE

E

RETURM TO OUR WEBSITE

# > Needs

Needs

($)

Multiple Shifts Available
VITA Tax Return
Preparer - PSC Milton

VITA - Volunteer Income Tax As..

VIEW DETAILS

E

m CALENDAR

SEARCH BY

SORTBY - SELECT SORTING -

1 2 3 > Last

Multiple Shifts Available

$. VITA Greeter - PSC

/' Milton

search Phrase

W

S =8B

FILTER BY - SELECT AFILTER —

Multiple Shifts Available

.$ VITA Greeter - PSC Main

VITA - Volunteer Income Tax As...

VIEW DETAILS

[ WITA - Volunteer Income Tax As...

VIEW DETAILS
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What does the ‘Needs’ tab do?

* Accesses a list of volunteer
opportunities in your area.

» Takes you to the opportunity when you
click view details.
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SIGNING UP FOR NEEDS... CONT.
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Here is what you'll see:

. M > Needs » Needing Help Trimming Azelea Bushes on School Campus
ﬁ DASHBOARD

Each listing includes a description of the

Needing Help Trimming Azelea L ResOND 4 RESPOND ASTEAM 2 : :

Bushes on School Campus need, hosting agency, location, and more.
19, AGENCIES fexibie Interests ] . .
— » Options for signing up to volunteer:

We are needing our thick azelea bushes trimmed/hedged with a chainsaw or power

5 & " n - o o
trimmer that line our gate. Brush then needs to be either stacked or hauled off. O ReS p O n d b Utto n - I n d IV I d u a I

Our office is open from 6:45 AM - 2:45 PM, and the day and time is flexible for Agency

completing the job. n VO I u nteer.
@  NEW VOLUNTEER " ”
S Additional Details b O Respond as Team bUttOn = group Of

Is Family Friendly
$ VOLUNTEER INCOME s Family;Friendly

volunteers.

BECOME A FAN 1 Cad

1’ NEW AGENCY

INFORMATION

* RETIRED & SENIOR
VOLUNTEER PROGRAM
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Need Response

Thank you for your interest in this need. Please fill out the information below and then click to submit your response. We'll reach out to you if necessary. Otherwise, you'll be
ready to volunteer

Need Information

N Signing up for a need as an individual volunteer:
. * Two questions require answers before

Your Name: JU;Helton Signing Up:

o Emergency Contact name and number.
o Allergies the agency needs to know

’ about.

Additional Volunteer Information

Response Notes Response Notes

Response Questions

Q. Who is your emergency contact? What is their
phone number? *

Q. Do you have any allergies (food, bees,
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Signing up for a need as a team: |

One person can sign up an entire team. | i e
That person will need to do the following.
e Select ateam name. —
* Add yourselr. s s s
 Add additional volunteers, including == i

first name, last name, email,
emergency contact, and allergies.

» Select a “Team Lead" to be the point of
contact.

* Once everyone has been added, select
“Finish”.

*A volunteer does not need to have a profile to be signed up
for a need. Their profile is created once added to the team.
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SIGNING UP FOR EVENTS
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What i1s an Event?
UNITED WAY OF WEST FLORIDA

GET CONNECTED

United

Way :

 The events tab is for various occasions
that are open to the public.

f  DASHBOARD

LEARNING LABS

NEW AGENCY
INFORMATION

NEW VOLUNTEER
INFORMATION

VOLUNTEER INCOME

Events

21 JUL  12:00am CT

Disaster Preparedness

Volunteer- Free Training!
t! mmunity be pr...

Do you want to help

RSVP

SEARCH BY  Sear

ch Phrase - (= E '5

B

12 FEB 12:00am CT

MORE INFO

Jars of Love Peanut Butter Drive
Donate to Fight Hunger! Now through Ma

5

FILTER BY

09 marR  11:00amcT

-- SELECTAFILTER - Vv

Spring Milton's Blackwater Food

Truck Festival

RSV

[+

5

* When you click on an event, it provides
specific information about the program.
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DASHBOARD

NEEDS

AGENCIES

LEARNING LABS

NEW AGENCY
INFORMATION

NEW VOLUNTEER
INFORMATION

VOLUNTEER INCOME
TAX ASCICTANCE

UNITED WAY OF WEST FLORIDA

GET CONNEGTED

#  Events » RSV ch & Learn - "Avoiding y Theft in Our Digital World

RSVP Lunch & Learn - "Avoiding
Identity Theft in Our Digital
World"

Start Mar 11, 2024 11:00am cT
End Mar 11, 2024 1:00pm cT
Description

The Retired and Senior Volunteer Program (RSVP) is
partnering with the Maygarden Financial Literacy Center at
the University of West Florida for March's Lunch and Learn
event. Elizabeth Rasnick from the UWF Center for Cyber
Security will present a workshop on "Avoiding Identity Theft
in Our Digital World."

YES MAYBE

Agency

Q

AmeriCor|
Sedmp‘

DECLINE

AmeriCorps‘Seniors RSVP
(Retired and Senior Volunteer

Program)

©O FANNED

i &

(o

N
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Here is what you'll see:
* The event provides a description, date and
time, hosting agency, and contact person

* To RSVP, you click yes, maybe, or decline
in the top right-hand corner.



FINDING AGENCIES
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Agencies

EEEEEEEEEE

UNITED WAY OF WEST FLORIDA

GET CONNECTED

AmeriCorps Seniors RSVP (Retired
and Senior Volunteer Program)

AMIkids Pensacola

EEEEEEEEEE

Way ,

United
Way /

United Way
of West Florida

Finding your favorites:

 You can search for specific nonprofit
organizations with the agency tab.

» Agencies can share who they are, what
they do, where they're located, and a
point of contact along with needs and
events.
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GETTING TO YOUR PROFILE

Q NEEDS
ENTS

VOLUNTEER HOURS

$0.00

UNITED WAY OF WEST FLORIDA

GET CONNECTED

Welcome back, Julia! Here's your volunteer snapshot for March 19, 2024

EDUCATION

FINANCIAL STABILITY

HEALTH

HOURS BY IN

B8 CALENDA

Elt

VIEW PROFILE
EDIT PROFILE
TRACK HOURS
VOLUNTEER SCHEDULE
QUALIFICATIONS
MY FILES

NEED RESPONSES

MY TEAMS

MY USER GROUPS

INBOX

LOGOUT

United
Way X>7

'924 YEARS 2024

United Way
of West Florida

Getting to your profile:

» Click your initials in the top right-hand
corner.

 Select where you want to go from the
dropdown.
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EDIT YOUR PROFILE
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% RETURN TO OUR WEBSITE & VOLUNTEER

Edit Pr >

a NEEDS VIEW PROFILE EDIT PROFILE TRACK HOURS VOLUNTEER SCHEDULE MY FILES MEED RESPOMNSES MY TEAMS - -
‘ In th t :
- n IS SeCcltlion YOLI can.

Py N Change Password » Update your profile in this section.

B L@ ey » Select the “Update” button of the
§®  newagency mage should be at least 540px by 540px

e P section you are working in after
$ making the changes.

Password

Basic Information
S VOLUNTEER INCOME

TAX ASSISTANCE UPDATE PASSWORD
Name ™ Julia Helton

* RETIRED & SEMIOR
VOLUNTEER PROGRAM

Email ™ juliahelton1&8@gmail.com Data and Commu n|cat|0n Settings
[T DAY OF CARING 2023
Email preferences @8 MANAGE MY PREFERENCES
STUEE THE BUS 2023 ;
L e Phone (850) 912-8177
. Contact me in the event of a disaster m
‘f‘: 211, 988, FVSL

Allow scheduling m
COLLAPCE RIEN]]




TRACK YOUR VOLUNTEER HOURS

2 RETURN TO OUR WEBSITE & VOLUNTEER

NEEDS

EVENTS

AGEMCIES

LEARNING LABS

NEW AGENCY
INFORMATION

NEW VOLUNTEER
INFORMATION

VOLUNTEER INCOME
TAKX ASSISTANCE

RETIRED & SEMIOR
VOLUNTEER PROGRAM

DAY OF CARING 2023

STUFF THE BUS 2023

£ 211,988 FVSL

LA ADSE LEERI |

Track Hours
VIEW PROFILE EDIT PROFILE VOLUNTEER SCHEDULE
MY USER GROUPS QUALIFICA

Volunteer Hours

start 0371972023

ACTIONS Tl & EXPORT HOURS —I—_.L.‘).”):—u‘,..i%ﬂ.

DATE # DETAILS = TYPE =

Test - Project Leader Training Need

Sep 6, 2023
nited Way of West Florida

TOTALS

SHOWING 1TO 1 OF 1 ENTRIES

Hour Type

Are these hours in reference to a need you responded to on this site?

MY FILES

End  03/19/2024

TABLE

HOURS 2

0.00

Hour Details

Date Worked ™

@ Yes

Hours Worked ™

No

Miles Traveled

Need ™ Select a Need

User Groups *

MEED RESPOMSES

MILES TRAVELED 2

PREVIOUS

.'."."I-"-",rjdd.ff_l‘f!‘ff)r

Example: 3.5

MY TEAMS

FILTER 4

STATUS 2

MNEXT

N

- YEARS znz

United
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United Way
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In this section you can:

 Track your volunteer hours by adding

entries.

« Add hours for needs that were shared on
and off the platform.

« Add ‘Plus-one Hours’ for someone that
volunteered with you but doesn't have a Get
Connected account.
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EVENTS

<)

2

AGENCIES

LEARNING LABS

0

NEW AGENCY
INFORMATION

£

NEW VOLUNTEER
NFORMATION

@.

$ VOLUNTEER INCOME
TAX ASSISTANCE

* RETIRED & SENIOR
VOLUNTEER PROGRAM

=

7 DAY OF CARING 2023

!! STUFF THE BUS 2023

o
{
[N]

11, 988, FVSL

My Teams

VIEW PROFILE EDIT PROFILE TRACK HOURS VOLUNTEER SCHEDULE

MY USER GROUPS QUALIFICATIONS INBOX
TEAM NAME * NEED TITLE $ SHIFT BEGINS =
Search Team Nam)| {Search Need Title
nternational Paper Swiff the Bus - Mobile Hwy. Jul 20, 2023 @ 9:00am CT

Stuff the Bus - Navarre Piwy. . Student Shifts Jul 20, 2023 @ 10:30am

Empowering Men a i
RSVP Volunteers Stuff the Bus - Creighton Rd Jul 20, 2023 @ 9:00am CT
Navy Federal - Team Robbie & Team =
S Thanksgiving Box Packing @ Happens On Oct 7, 2022
Tiger Point Stuff the Bus - Tiger Point

Tiger Point

SHOWING 1 TO 6 OF 6 ENTRIES

Stuff the Bus . Tiger Point

MY FILES

MEMBERS

-
-

Search |

(IS
un

15

NEED RESPONSES MY TEAMS

Show all teams

TABLE FILTER

LE:DER RESUME

Yes EW RESUME [2
Yes EW RESUME [2
Yes EW RESUME [2
es VIEW RESUME [2
Yes VIEW RESUME [2
Yes EW RESUME [2

PREVIOUS

|

OPTIONS

Manage
Team

Manage
Team

Manage
Team

NEXT

In this section you can:

United Way
of West Florida

* Track a group’s hours using Teams.

« Team members can be friends, family, or
co-workers that volunteer together.

« A Team is created when signing up for a

need.
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In this section, you can:

UNITED WAY OF WEST FLORIDA United

GET CUNNECTED Way 0 » User Groups are a good way to track an

entire companies volunteer hours.

= & > MyProfile

My User Groups

4
Q
v

— IT PROFILE TRACK HOURS VOLUNTEER SCHEDULE MY FILES NEED RESPONSES MY TEAMS . VieW revious needS and uII a resume
e
o P P
MY USER GROUPS QUALIFICATIONS INBOX
@ Homces to share your work
Click the "View needs" button to see the needs that are assigned to your User Group. Click "View Resume" to view your User Group's volunteer °
Q LEARNING report. To leave a User Group, click the "X" in the Options column. See this article to learn more about user groups.
USER GROUP 2 DATE CREATED 2 ASSIGNED NEEDS 2 REPORTING ¢ OPTIONS 2
§®  Newagency
NFORN O A ‘. . = — 1
e e = 8 * IT you would like your company/club to
@ NEWVOLUNTEER SHOWING 1 TO 1 OF 1 ENTRIES PREVIOUS NEXT
Ney LUNIEE

have a user group, contact Julia Helton
o at julia.helton@uwwf.org to create a
User Group.

f Yy&in?P B
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QUALIFICATIONS

[2 RETURN TO OUR WEBSIT

# > My Profile » My Qualifications

4
m
m
Q
A

My Qualifications

INFORMATION
Please list your skills, capabilities, and

certifications for this project. Example - forklift
@  NEWVOLUNTEER

- s - o s
NFORMATION certified, chainsaw experience, driver’s license,

heavy lifting.

s VOLUNTEER INCOME

TAX ASSISTANCE

vk  RETIRED & SENIOR SUBMIT QUALIFICATIONS
VOLUNTEER PROGRAM

Upload certificate here

o
lll’"
~N
=
O
o
(2]

n

Pl o
EVENTS
17 A VIEW PROFILE ER BACK HOURS VOLUNTEER SCHEDULE MY FILES NEED RESPONSES MY TEAMS
lg AGENCIES MY USER GROUPS INBOX
g LEARNING LABS
Incomplete Qualifications
P  NEWAGENCY You may need to meet certain qualifications or sign a waiver in order to view or respond to needs.
1 E GENGCY Y 5

5 DAY OF CARING 2023 e
g} T Complete Qualifications
B STUFF THE BUS 2023 SITE TITLE QUESTION RESPONSE ~ DATEADDED  DATEEXPIRES  STATUS  OPTIONS

United Way of West Florida Drivers License Do you have a drivers license? Yes Apr 18, 2023 Apr 28, 2023 Expired V4

UPLOAD FILE

1924 YEARS- 2024
N

United Way
of West Florida

e Some projects require certain
qualifications for participation.

 Volunteers complete qualifications
in this sections

 Volunteers can also track their
completed qualifications.



OTHER FEATURES

United
Way /

United Way
of West Florida

* Volunteer Schedule: View upcoming needs.

« My Files: Upload documents related to volunteering or needs for future reference.
* Need Responses: View needs/volunteer opportunities you have signed up for.
 Inbox: Reminders and messages about your upcoming needs or events.

My Profile

VIEW PROFILE EDIT PROFILE TRACK HOURS VOLUNTEER SCHEDULE MY FILES NEED RESPOMNSES MY TEAMS

MY USER GROUPS QUALIFICATIONS INBOX
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NEED HELP?
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UNITED. WE CAN BUILD =
A BETTER

— Go to the Get Connected homepage:
UNITED WAY OF WEST FLORIDA » Click the "Help” button in the top right corner.
United - Click a section, topic and/or key word for specific

GET CONNECTED | way 852 answers.

Welcome back, Julia! Here's your volunteer snapshot for March 5, 2024 CLOSE SNAPSHOT oy

United
Way X>7

United Way
of West Florida

Em‘ ua

HOURS BY INTEREST

o

. 0 EDUCATION 0
VENTS
FINANCIAL STABILITY 0
‘ Knowledge Base for Center Home Knowledge base Forums  Submitaticket  Login | Signup
.9’ £ HEALTH 0
$0.00 0 View your full Volunteer Resume
[ LEARNING LABS '
MPACT VALUE NEED

x’ NEW AGENCY

INFORMATION

Hi, how can we help you?

@  NEW VOLUNTEER e -
: v : : \NNED Enter the search term here....
INFORMATION =

Meet the

Browse articles Submit a ticket

w4k e community
@ Explore How-To's and @0 Sot v oAb O Describe your issue by
- e et up your suppor
’ » learn best practices b% filling up the support
= ;i portal, populate it with Q heup PP
from our knowledge. ticket form
useful solutions, and...

Knowledge base
View all articles
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UWWEF hosts monthly Learning Labs, 11:30am-12:30pm,
in-person at the UWWF office or virtually via Microsoft
Teams.

Sign up for Learning Labs on Get Connected or the
UWWEF website.

Contact Julia Helton for questions or assistance:
julia.helton@uwwf.org
or
850-912-8177.


https://uwwf.galaxydigital.com/event/?q=&agency_id=86256&dateOn=&cat_id=&s=1&cat_id=
https://www.uwwf.org/learninglabs
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